
Inquiring account balance (Operator, Approver, & Administrator)

 

 
 
 
 
 
 

(Operator, Approver, & Administrator) 

 

1.

 

2.

 

NB: 
history by Clicking 
button

1. Click “Inquiry” to 
inquiring account 
balance, account history, 
and transaction detail 

2. Click Account Menu to 
inquiring Account 
balance 

NB: you can see account 
history by Clicking “History” 
button 



Inquiring Account history (Operator, Approver, & Administrator)

 
 
 
 
 
 
 

(Operator, Approver, & Administrator) 

 

1. 

 

2.

 

3.
4.

5.

6.

 
NB: 
history, allowed maximum 
inquiry period is 1 month

 Click “Inquiry” to 
inquiring account 
balance, account history, 
and transaction detail 

2. Click “Account History” 
Menu to inquiring 
account history 

3. Choose Account no. 
4. Enter desired inquiry 

period 
5. Click “Inquiry” to show 

account history 
6. Click “Download excel” 

to download history 
excel file 

 
NB: to download account 
history, allowed maximum 
inquiry period is 1 month 



Inquiring Transaction detail (Operator, Approver, & Administrator)

 

(Operator, Approver, & Administrator) 

 

1. 

 

2.

 

3.

4.

5.
6.

7.

8.

 
 

 Click “Inquiry” to 
inquiring account 
balance, account history, 
and transaction detail 

2. Click “Transaction Result 
Inquiry” Menu to inquiry 
transaction detail 

3. Choose transaction type 
(Normal / Bulk) Transfer 

4. Choose operator that 
create transaction 

5. Choose Account No. 
6. Enter desired inquiry  

period 
7. Click “Inquiry” to show 

transaction list 
8. Scroll list to the right, 

Click ”Detail” to show 
transaction slip 

 



 
 


