
Changing Language setting (Operator, Approver, & Administrator) 

  

1. IN For Indonesian 
language 

2. EN For English language 

Transfer Information (Operator, Approver, & Administrator) 

 

1. Click Transfer 
Information Menu to 
seeing transfer 
information 

 FAQ Information (Operator, Approver, & Administrator) 

 

1. Click FAQ Menu to see 
frequent asked question 
by customer 

 



 
 
 
 
 

Branch offices and ATM information (Operator, Approver, & Administrator) 

 

1. Choose “Branch 
Location” to see branch 
offices and ATM location 

Customer care information (Operator, Approver, & Administrator) 

 

1. To see OKbank customer 
Care phone number 

 


