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PIN CHANGE (MOBILE BANKING) 
 

 

1. Menu Button in the 
Right Corner of the 
Screen. 

2. Select Admin Menu 
3. Select Change PIN 

Menu. 
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4. Enter the 6-digit OTP 

code that was sent to 

the registered mobile 

number in the box. 

5. Press the “Validate” 

button. 

 

6. Select the ATM Card 
No. you want to 
change the PIN in the 
Debit Card No. box. 

7. Enter your old PIN in 
the Old Debit Card PIN 
box. 

8. Enter your new PIN in 
the New Debit Card 
PIN box. 

9. Enter your new PIN in 
the Re-type New 
Debit Card PIN box. 

10. Press the "Confirm" 
button. 
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11. If all the data entered 
is correct, a message 
window will appear as 
shown. 
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PIN CHANGE (PERSONAL INTERNET BANKING) 
 

 

1. Click Admin 
Menu. 

2. Choose Debit 
Card Menu. 

 

 

3. Choose 
“Change Debit 
Card PIN” in 
Transaction 
type box. 

4. Choose ATM 
Card No. that 
you want to do 
PIN change. 

5. Enter your old 
PIN in the PIN 
Card Debit Box 

6. Enter your new 
PIN in the New 
Debit Card PIN 
box . 

7. Re-Enter your 
new PIN in the  
Re-type New 
Debit Card PIN 
box. 

8. Enter the 
Response Code 
from the Soft 
token 
Application. 

9. Press “Submit” 
button. 
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10. If all the data 
entered is 
correct, a 
message 
window will 
appear as 
shown. 
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CARD BLOCK (MOBILE BANKING) 
 

 

4. Menu Button in the 
Right Corner of the 
Screen. 

5. Select Admin Menu. 
6. Select the Block Card 

Menu. 
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7. Select the card to be 
blocked in the Debit 
Card No. Box. 

8. Enter the PIN in the 
city of Debit Card PIN 
No. 

9. Press the “Confirm” 
button. 
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10. If the PIN you entered 
is correct, a message 
window will appear as 
shown. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 9 of 13 
 

CARD BLOCK (PERSONAL INTERNET BANKING) 
 

 

1. Click Admin 
Menu 

2. Choose Debit 
Card Menu. 

 

3. Choose “Block 
Debit Card” in 
Transaction 
Type Box. 

4. Choose Card 
no. that will 
be blocked in 
Debit card No 
Box 

5. Enter your PIN 
in Debit card 
PIN box. 

6. Press 
“Submit”. 
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7. If the pin is 

correct, a 

message as 

follow will 

appear.  
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DORMANT ACOOUNT ACTIVATION (MOBILE BANKING) 
 

 

11. Menu Button in the 
Right Corner of the 
Screen. 

12. Select Admin Menu. 
13.  Select the Activation 

Dormant Account 
Menu. 
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12. Enter the 6-digit OTP 

code that was sent to 

the registered mobile 

number in the box. 

13. Press the “Validate” 

button. 
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14. Select the account to 

be activated in the 

Source Account box. 

15. Enter the date of birth 

in the Birthday Date 

box. 

16. Enter the ATM Card 

PIN in the Debit Card 

PIN No. box. 

17. Press the “Activate” 

button. 

 

10. If the data you 
entered is correct, a 
message window will 
appear as shown. 

 


