
Forgot Password 

 

1. Click “Login”. 

 

2. Click “Forgot 
Password”. 

 



 

3. Fill data in each 
field. 

4. Choose sending 
option for the 
temporary 
password. 

5. Click “Submit”. 

 

6. Check your 
email/phone for 
the temporary 
password. 

 

 

 

 

 

 

 

 

 

 



Change Password 

 

1. Fill in all customer 
data in accordance 
with the column. 

2. Click “Kirim”. 

 

3. If the password has 
been successfully 
changed information 
will appear as shown 
in the picture. 

 

 

 

 

 

 

 

 



Forgot User name 

 

4. Fill in all customer 
data in accordance 
with the column. 

5. Click “Kirim”. 

 

6. If the password has 
been successfully 
changed information 
will appear as shown 
in the picture. 

 

 

 

 

 

 

 

 



Change Language 

 

Tap the picture on 
the side to change 
language 
IN for Indonesian 
Language 
EN for English 
language. 

 
 
FAQ 

 

1. Clik “FAQ” in the 
main page. 

 

2. Internet Banking 
display will appear 
as shown on the 
side. Here the 
Customer can see 
information 
related to 
transfers & 
questions. 

 
 
 
 
 
 



Branch 

 

1. Click “Branch 
Location” 

 

2. The "Search" 
function will show 
the entire branch 
list OK! Bank in 
Indonesia. 

 
 
 
 

 

 

 

 

 

 

 

 

 

 



Call Center 

 

3. You can find OK customer care number at bottom 
screen “ 150 112”. 

 

 


