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1. Press “Login”. 

 

2. Press “Forgot Password”. 
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3. Fill in customer data in accordance with the column. 
4. Select the type of send for sending the temporary 

password. 
5. Press "Find". 

 

6. If it is correct, information will appear like the picture 
on the side and a temporary password will 
automatically be sent to the telephone number 
registered at the Bank (SMS) or email address 
registered at the Bank (e-Mail). 

 


